Standard Terms and Conditions:

« Payment terms are 1/3 down payment with order, 1/3 upon acceptance at THOT Technologies
prior to delivery and, 1/3 net 30 days. Any appropriate sales and/or use taxes will be due and
payable with the second payment.

« Warranty isfor one year from date of shipment. Warranty is for materials and workmanship,
suitability for use and purpose is determined by customer prior to purchase. No warranty or
warranty extension is made on any used or reconditioned material on which “trade-in” credit
isapplied. Original warranty only shall apply.

. Software updates for standard product are free for the first year.

. Software license is granted on a per installation basis with theinitial software license granted
for 45 days for use on the equipment sold by THOT Technologies. Upon receipt of the final
payment, the software license is unrestricted for use on the equipment sold by THOT
Technologies.

. Two days of factory training are provided at the time of acceptance testing for the first unit.

« Acceptance testing shall commence within ten days of notification that the equipment is ready
for acceptance testing. At the end of ten days, the equipment shall be considered to be
accepted and acceptance payment shall be due and payable.

. Factory installation and on-site training are available. There isno charge for this within a 50
mile radius of THOT Technologies and one day on-site training may be selected in place of
the two day factory training.

. U.S. out-of-areainstallation and training are charged at an hourly rate plus expenses.
Expenses include transportation, room and board. Travel time is charged. Billing rate is
$200.9 per hour. Twelve hours will be credited in place of the two day factory training.
Maximum period is limited to five days. Export installation isincluded in export price. Two
days on-site training on first unit isincluded in export price.

« Shipment is FOB, THOT Technologies, Campbell, CA. Carrier is as designated by customer
and shipment will be billed to customers account or freight charges will be collect upon
delivery. If delivery islocal area, THOT Technologies may select, at its discretion, to hand
deliver.

. Deélivery is 12 to 16 weeks ARO with down payment unless otherwise stated.
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